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A. Water Facility Service Marzgement
{Quantity) access . ; 1Qualizy)
tc potable water rel zbility of
- SErvice (Timeliness)
Percentage of Adeguacy
households with Percentage of
access to potzhble 44% 445% Acusencld 10C% 100% Source Capacity of 100% 200%
water against the cornections : WD to meet
total number of ! recaiving 24,7 e dzmands for 24/7
households witnin | suppiy of water supply
the coverage cf the
LwD
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NRW shaoulc ke £ Fotakility adequacy/
0% *Daily Chlorina reliagilicy of
residual service
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Comm C : 356.25

Zomm C 356.25

UpCr agains:
rece ved
complairts

Complaints tk-u
383 actad Lpcn
within 7Z hrs

No coma/aints
received through
the 8885 kotline
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Ease of Doing
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Current Retic
b3 T ¢

Pos. Net Balance -
10C %= Currend
Ratic - 40 %

Pos. Net Balance -
100 % Current
Rato- 42 %

Compliance to
LWUA reporting
requirements

reports recuived by
COA and LWUA

of reports requ red
by COA znd LWUA

CAPEY. Approved
CAPEX budget for
the current year
should be at least
85% to 90%
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